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BCTYII

[Tporpama atecrarii 3100yBaviB BUIIOI OCBITH MiATOTOBKU OakanaBpa 3a
cnemiaibHicTiO 241 «['oTenpHO-pecTopanHa crpaBay ramysi 3HaHb 24 «Cdepa
0OCIIyroByBaHHS» MIATOTOBIEHA BiANOBIAHO OCBITHBO-MPOQECIITHOI Mporpamu
«["oTenbHO-pecTOpaHHa cripaBa» (3aTBEp/KEHAa BUEHOIO Pafiol0 XepCOHCHKOTO
nep:kaBHOrO yHiBepcutety (mpotokoi Ne 13 Big 29.05.2017 p.)

ATtectariss 3700yBauiB BHILOI OCBITH - II€ KOMIUIEKC KBami(iKariiHux
3aBJaHb, SKI JO3BOJISIIOTH BHUSBUTH PIBEHb IMIJATOTOBKH 3100yBayiB, CTYMiHb
BOJIOMIHHS  TpOodeCcifHUMU  3HAHHAMHM Ta  KOMIICTCHI[ISIMH, YMIHHSIMU
BUKOHAHHS  BHPOOHMYMX (PYHKUINA, 3a3HAYEHHX B OCBITHBO-TIpO(dECiitHIi
nporpami.

[Iporpama ckinagaeTbes 3 HACTYIMHUX PO3ALIIB:

Berym.

3MICT mporpamu.

Cnucok JitepaTypu.

Kpurepii o1iHrOBaHHS.

KomMnereHnTHoOCTI:

o 3HaHHS Ta PO3YMIHHSA MpeaMeTHOi oO0JacTi Ta PO3yMiHHSA
npodeciitHoOl TIsITBHOCTI;

° 31aTHICTh CMUJIKYBATHUCS 1HO3€MHOIO MOBOIO;

o 3/1aTHICTh aHANII3YBAaTH TEHJIEHLII PO3BUTKY 1HIYCTPii TOCTUHHOCT1
Ta peKpealifHoro rocrnoaapcTBa;

o 3MaTHICTh PO3YMITH EKOHOMIYHI TPOIECH Ta 3A1MCHIOBATU
IUIaHYBaHHS, YMPAaBIIHHA 1 KOHTPOJb AISUIBHOCTI CYO’€KTIB TOTEIBHOTO Ta

pecTtopaHHOro 0i3Hecy.



IIporpamHi pe3yjabTaTH HABYAHHSI:

o YcHa Ta MUChbMOBA JIIJIOBA KOMYHIKAIIIS JIEP>KaBHOIO Ta 1HO3EMHOIO
MOBaMH JJI1 CIIUIKYBaHHSA y MpodeciiiHiii Ta coliadbHO-KYJIBTYpHIN cdepax,
BOJIOJIIHHS (paXOBOK TEPMIHOJIOTIE0 1HO3EMHOKO MOBOIO. 3JIaTHICTH [0
YCBITOMJICHOTO TIONTIOBHEHHS 1 PO3IMIMPEHHS KOMYHIKATUBHUX HABUYOK Y
npodeciitHiit cepi BIPOIOBK KUTTS.

o AmHani3yBaTH CydacH1 TeHJICHIIIT PO3BUTKY 1HAYCTPii TOCTUHHOCTI Ta
peKpealiifHoro rocrnoiapcTaa

o Po3yMiTu exOHOMIYHI TpolecH Ta 3IHCHIOBAaTH IUJIaHYBaHHS,
VIOPABIIHHSA 1 KOHTPOJIb MISUIBHOCTI CYO’€KTIB TOTEJIBHOIO Ta PECTOPAHHOTO

O13HecCy.



3MICT ITPOI'PAMUA

«IHOo3eMHa MoBa (3a mpogeciiiHNM CIIPIMYBAHHAM)»

1.1. CyuyacHa roreiabHa IHAYCTpIs

[lepconan rorenpHOi iHmycTpii. OOOB’A3KM TepcoHaly. Peectparis Ta
BrucenenHsa. OcHaieHHs KiMHaTH rotento. [locayru y roteni. 3pydHOCTi y TOTEi.
O6cnyroByBanHs HoMmepiB. [IpoGnemMu 3 KilieHTaMu Ta iX BUPIIICHHS.

1.2. CyuacHa pecTopaHHa IHIyCTpis

[Tepconain pectopannoi iHaycTpii. O060B’a3ku nepconainy. [Ipuiimanas
3aMOBJIEHb B 0apl. OOCIyroByBaHHS B PECTOPAHI.

1.3. TorenpHmii Oi3HEC

BinBinyBaHHS BU3HAYHUX NaM’sTOK. [IMCbMOBI 3amuTH LIOJO TOTEIIO.
Tenedoni po3moBu. BrceneHnHs 3 rotTento.

1.4. PectopanHnuii 6i3HecC

Kyxust pectopany. PoOiTHukM KyxHi Ta ix o00oB’s3ku. [Iporecu
MPUTOTYBaHHS 1%KI.

1.5. IIpodeciitauii TOTEIBHUMN CEPBIC

[Tpuitmanns renedonHux A3BiHKIB. PoOoTa 13 3anutamu kiieHTiB. [Tocayru
Ta 3pyuHocTi. bponroBanHs. [[imoBe muctyBaHHs. Po3ceneHHsi rocteit.
OO6ciyroByBaHHS TOCTEH i Yac MPOKMBAHHS y ToTeni. Bupimenus npobiem 3
OpoHtoBaHHsAM. O0JIaJHAHHS Y HOMEpaXx.

1.6. Ilpodeciitnuii pecropaHHMi cepBic

[lomaya Ta cepBipyBaHHs HanoiB. OOCIyroByBaHHSI TOCTE€H 3a CTOJIOM:
NPUMHATTS 3aMOBJICHHS, 3MICT MEHIO, CTpaBH. BummcyBaHHS paxyHKIB.
CepBipyBaHHS CTOIY.

1.7. BupimenHs nutanb npodeciifHoro xapakrepy

3anoBonieHHs notped kimieHTiB. Ckapru Ta BubaueHHs. [lomunku ta
npoOiaemu.

1.8. Opranizaiisi Cy4acHOi TOTE€IbHOT IHAYCTPI1

biznec-roreni. [locmyru opranizauii 3axo/1B Ta KoHpepeHuin. [Ipuitmanns

maTexiB. OXopoHa mparli y ramaysi.



1.9. MixkKynbTypHAa KOMYHIKaIis

PisHOMaHITTS KpaiH Ta KyabTyp. KynbpTypHi po36ixHOCTI. BaxkiausicTh
PO3YMIHHS KYJBTYPHHUX PO301KHOCTEH Y TOTEIHHO-PECTOPAHHOMY O13HECI.

1.10 Kap’epa y roTensHO-pECTOPAaHHOMY CEKTOP1

CynpoBiiHiI JOKYMEHTH JUIsl BIAIITYBaHHS HA poOoTy. Pe3tome. [HTEepB’10.
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KPUTEPIH OLIIHIOBAHHS

KonTpons ycmimHOCTI 3700yBada BUINOI OCBITH 3MIMCHIOETHCS 3T1THO
TIOPSIJIKY OIIIHIOBAHHS PE3YNbTAaTiB HAaBUAHHSI B XEPCOHCHKOMY JIEPKaBHOMY
YHIBEPCUTETI.

OuiHka  pe3yJbTaTiB  €K3aMEHIB  3MIMCHIOEThCS  Ha  aTecTallii
Ex3amenariiiinoro komiciero 3a 100-0aJlbHOIO CHCTEMOIO KOHTPOJIIO 3HaHb,
NPUMHATOI0 B YHIBEPCUTETI Ta HAILIOHAIBHOIO HIKAJOK 1 BIAOOPaXaroThCsA y
BIIMOBIHUX BIIOMOCTSIX 1 TPOTOKOJIax poOoTu Ex3aMeHarliiHoi KoMmicii.

biner ckiiaga€eTscs 3 TPhOX MOAYJIIB.

Crtpykrypa Tecry
Tect mae 40 3aBmaHb.
1. 3aBganHs 1-20 mMaroTh TpU BapiaHTH BIANOBIJIEH, cepel] AKUX JIHIIE
OJUH  MpaBUJIbHUM.
2. 3aBganHs 21-30 MarTh YOTUPHU BaplaHTH BIANOBIAEH, cepel SIKUX
JUILIE OIMH  TPaBUJIBHUIM.
3. 3aBganHs 31-40 (3 MpOMyCKOM YacTUH PEUYEHHS) MAalOTh JIE€CAThH

BapiaHTIB BIATIOBIEH, Cepe SIKUX JIUIIE OJIMH MPaBUILHUM.
3arayibHa OIlIHKAa BH3HAYA€THCS, K CymMa OaiB 3a BUKOHAHHS BCIX BHJIIB

3aBaaHb. 3a (OPMYJIOHO:

Y. KinbKicTb 6astiB 3a KOXKEH MOAYJIb

3b=

Y. KinbKicTh MOAYJTIB

MakcumanbHa KiTBbKICTh 0aiB, Ikl MOXKe oTpuMartu 3100yBad — 100 6aitiB.



Ta6auusa BixnmoBigHoCTI 0aTiB Ta KPUTEPIIB OLIHIOBAHHSA TECTIiB

3a
[IKAJIOIO
ECTS

Cyma
OaJriB

3a
HAI[IOHAJIBLHOIO
[IKAJIOO

Komenrap

90-100

BiaminHO

3100yBau HajgaB mnoHax 90 9% mnpaBUIIBHUX
BINOBiIEW 3 TECTOBUX 3aBAaHb. KoMIUIeKCHE
CUTYyaIliiiHe, pO3paxyHKOBO-aHAITUIHE T
MpaKTUYHE 3aBJaHHS BUKOHAHO  TIOBHICTIO,
BiJIITOBITb OOTPYHTOBAHO, BUCHOBKH ¥ MPOITO3HIIL]
apryMeHTOBaH1 i 0(hOpMJICH1 HAJIGKHUM YHUHOM.

82-89

JyKe 100pe

3100yBau HajmaB mnoHaa 82-89 % mnpaBUIIBHHUX
BI/IIIOB1JIEN 3 TECTOBUX 3aBIaHb.

KoMIuiekcHe — cuTyaliiiHe, pO3paxyHKOBO-
AQHATITAYHE Ta NPAKTUYHE 3aBIAaHHS BHUKOHAHO
MOBHICTIO, ane MPUITYIIEHO HE3HAUYHUX
HETOYHOCTEH B pO3paxyHKax abo opopMIiIeHHI.

74-81

Hobpe

3n100yBau HajmaB moHan 74-81 % mnpaBHIIBHUX
BIJIIIOB1JIEN 3 TECTOBUX 3aBIaHb.

KomriuiekcHe — cuTyalliiiHe, po3paxyHKOBO-
QHATITUYHE Ta NPAKTUYHE 3aBJaHHS BUKOHAHO
MOBHICTIO, aie MIPUITYIIEHO HE3HAYHUX|
HETOYHOCTEH B PO3paxyHKax abo opopMIIEHHI.

64-73

3aJ0BLIBHO

3m00yBau HamaB moHan 64-73 % mnpaBUIBHUX|
BIIIIOBIJIEN 3 TECTOBUX 3aBIaHb.

KommiekcHe — cuTyalliiHe, pPO3paxyHKOBO-
AQHATITUYHE Ta NMPAKTUYHE 3aBJaHHS BUKOHAHO HE
MeHII sk Ha 70 % 3a yMOBM HaJIEKHOTO
0(OpMIICHHSI.

60-63

JOCTAaTHBO

3mo0yBau HamaB moHax 60-63 % mpaBHIIBHHUX
BIIMOBIJIEN 3 TECTOBHUX 3aBJIaHb.

KommiekcHe — cuTyarliiHe, PoO3paxyHKOBO-
QHAJIITUYHE Ta MPAKTUYHE 3aBJaHHS BUKOHAHO HE
MeHIl sk Ha 60 % 3a yMOBHM HaJIEXKHOTO
0(hOpPMIICHHS.

FX

35-59

0-34

HE3aI0BUILHO

3100yBau HamaB MeHme 35 % NpaBUIBHUX|
BIIIIOBIIEN 3 TECTOBUX 3aBIaHb.

KomriekcHe  cutyaiiiiHe, po3paxyHKOBO-
AQHAJTITUYHE Ta NPAKTUYHE 3aBIaHHS BHUKOHAHO
MeEHII SIK Ha 59 %.

3100yBaud HajgaB MeHII 34 % npaBUIBLHUX
BIIMOBIJIEN 3 TECTOBUX 3aBIaHb.

KomriekcHe — curtyarliiiHe, po3paxyHKOBO-
QHATITUYHE Ta MPAKTUYHE 3aBJAaHHS HE BUKOHAHO
a00 BUKOHAHO MeHII K Ha 50 %.
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3aTBepKEHO Ha 3acijgaHH1 Kadeapu

TOTEJILHO-PECTOPAHHOTO T4 TYPUCTUYHOTO O13HECY
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TecTn
1.
3aeoanns 1-20 marome mpu eapianmu 6i0nosioi, ceped AKUX quuie 0OUH
npasuivhui. Bubepimv npasunvhuii, Ha Bawy O0ymKy, eapianm 8i0nosioi,

nosHaume o020 8 O1aHKy 8i0n06idi Oilisl HoMepa 3a80AHHS.

1.1

1. Look! She is running ... than that runner.
a) fast b) faster c) the fastest
2. The children climbed ... and ... on the hill.
a) high b) higher c) the highest
3. The footballers finished the game and the fans shouted ...
a) noisily b) more noisily  c¢) the most noisily
4. Helen lives ... . We can take a taxi.
a) far b) farther c) the farthest

5. Put this plank ... . It will be better.
a) low b) lower c) the lowest
6. Don’ worry, he will come back ... or ...
a) soon, late b) sooner, later c) the soonest, the latest

7. The children played ... than ever.

a) noisily b) more noisily ¢) the most noisily
8. She walked ... than before. What happened to her?
a) slowly b) more slowly c) the most slowly

9. Put this log ... It will be more comfortable.
a) low b) lower c) the lowest
10. We think he started to work ... than he did last year.
a) hard b) harder c) the hardest
11. He operated ... this time and performed the operation successfully.
a) more carefully b) careful ) the most careful
12. She tried to dive ... but it was too hard.
a) deep b) deeper c) the deepest



13. Galina Vishnevskaia sang ... and the audience admired her.
a) wonderfully  b) the most wonderfully c¢) more wonderfully
14. They climbed ... because they wanted to see the river from the top of the
hill.
a) high b) higher c) the highest
15. He always dives very ... and I’m afraid of it.
a) high b) straight c) deeply
16. Jane runs ... and is supposed to be the best runner.
a) soon b) late c) fast
17. ... there was nobody there when the bomb exploded.
a) in fact b) frankly c) fortunately
18. They visit the swimming pool ... to keep fit.
a) low b) fast c) weekly
19. We could ... see that tiny spot on her evening dress.
a) lately b) hardly c) mostly
20. All the players of this hockey team are ... trained players.
a) lately b) hardly c) highly

1.2
1. We ....aletter from my grandfather who lived in a village not far from
our town. .
a) have got b) hasgot c) got

2. We .... lived in this town for a short time.

a) - b) have C)is
3. When we .... at the station, the bus has already gone.
a) had arrived b) arrived C) arrive

4. Which is .... way to the railway station?

a) the shortest b) shortest c) short
5. He..... me to spend my summer vacation with him.
a) inviting b) invite c) invited

6. 1...my seat in the compartment.



a) have found b) found ¢) has found

7. He asked a passer-by in the street ...him a way to the Post-Office.

a) a show b) show C) to show
8.  Marry ..... never ..... driven a car before.
a) have, never b) had c) has, never

9. They ... to left and ... another two blocks.

a) had turned, went Db) have turned, gone c) turned, gone

10. I...never been to the railway station before.

a) - b) have c) has

11. They ... me to take bus NO 3 as that was the shortest way.
a) have adviced b) adviced c) advisable

12. How long ... it ...you to set there?

a) is, taking b) does, took c) did, take

13. Look. The auto ..... in the middle of the road.

a) stood b) is staying C) stays

14.  We ..... in Prague since I was a little child.

a) have been b) has been c) have not been \

15. Tomis ... student in the whole group.

a) intelligent  b) more intelligent c) the most intelligent
16. Take the first ... on the right.

a) turn b) turning c) turn-in

17. The bus ... just round the corner.

a) stopping b) stops c) stopped

18. .... I take the underground to get to Hyde Park?

a) do b) has C)is

19. Take the first ... on the right.

a) turn b) turning c) turn-in



20. You may ... here and take another bus.

a) got off b) get off C) getting off
2.

3aeoannus 21-30 maroms womupu eapianmu 8i0nosioi, cepeo AKUX auuie 00Ut
npasunvhui. Bubepimv npasunvhuii, Ha Bawy O0ymKy, eapianm 8i0nosioi,
nosHaume o020 8 O1aHKy 8i0n06idi Oilisl HoMepa 3a80AHHS.

2.1

21. All the players of this hockey team are ... trained players.
a) lately b) hardly c) highly d) hard
22. Pavarotti sings ... and it is a real pleasure to listen to him.
a) quietly b) noisily c¢) wonderfully  d) noisy
23. He always comes in ... and wakes the baby.
a) quietly b) slowly ¢) noisily d) slow
24. Have you seen her ... ? I cannot find her.
a) nowhere b) somewhere c¢) anywhere d) everywhere
25. You will be able to study ... than before.
a) sooner b) more carefully c) more efficiently d) efficienter

26. We think he started to work ... than he did last year.
a) hard b) harder c) the hardest d) hardly
27. He operated ... this time and performed the operation successfully.
a) more carefully b) careful ¢) the most careful d) carefuller
28. She tried to dive ... but it was too hard.
a) deep  b) deeper c) the deepest d) deeply
29. Galina Vishnevskaia sang ... and the audience admired her.
a) wonderfully  b) the most wonderfully ¢) more wonderfully d) wonderful
30. They climbed ... because they wanted to see the river from the top of the
hill.
a) high b) higher c) the highest d) the most high



2.2

21. You should ... the same bus number but a bus going in the other
direction.
a) takes b) took c) have taken d) have

22. Go straight ... until you come to the Department Store.
a) ahead b) head c) heading d) headed

23. In the streets, roads and squares of the town we see people ... and
vehicles driving.
a) walk b) walking c) walked d) have walked

24. The street lights are ... on when it gets dark.

a) have switched b) switch  ¢) switches d) switched

25. In England ... drive on the left.

a) vehicled b) vehicles ¢) vehicling d) has vehicled

20. It will take me an hour ... to the town.

a) are getting b) hasgot C) to get d) got

27, The policeman told me ... to the station.

a) wayhbill b) the way c) to way d) key way

28. They should ... a bus as they take wrong direction.

a) changing b) changable c) change d) unchangable
29. George tried to find ... place for or car.
a) parkable b) to park c) parking d) parked

30. The tram 1s the most ... kind of city transport.
a) convenient D) convenientest ¢) convenience d) conveniently
3.
V 3a60anusx 31-40 subepimo npasuivHy 8i0nosios (coso), wo, Ha Baw
noenso, 8i0nosioae NPonyueHoMy KOMIHOHEHMY peyeHHs y mekcmi. 3anuwims y

O1aHKY 8I0N0BIOI 8IONOGIOHY imepy 0Ll HoMepa 3a80AHHSL.



3.1

a) establishment b) snack; c) lodging; d) additional; e) offering; f)
referred; g) frequent; h) facilities; 1) features; j) bathrobes
Hotels

A hotel is 31) that provides 32) lodging paid on a short-
term basis. The provision of basic accommodation, in times past, consisting only
of a room with a bed, a cupboard, a small table and a washstand has largely been
replaced by rooms with modern 33) | including en-suite bathrooms and air
conditioning or climate control. Additional common 34) _ found in hotel
rooms are a telephone, an alarm clock, a television, a safe, a mini-bar with 35)

foods and drinks, and facilities for making tea and coffee. Luxury

features include 36) and slippers, a pillow menu, twin-sink vanities,
and jacuzzi bathtubs. Larger hotels may provide 37) guest facilities such

as a swimming pool, fitness center, business center, childcare, conference

facilities and social function services.

The  word hotel is  derived from  the French hotel (coming

from hote meaning host), which 38) to a French version of
a townhouse or any other building seeing 39) visitors, rather than a place
40) accommodation. In contemporary French usage, hotel now have the

same meaning as the English term, and hoétel particulier is used for the old

meaning.

3.2
a) establishment; b) railway; c) customers ; d) appearance; e) tab; f) trend; g)

designed; h) boats; i) cuisines; j) premises


http://en.wikipedia.org/wiki/Mini-bar
http://en.wikipedia.org/wiki/Jacuzzi
http://en.wikipedia.org/wiki/Townhouse
http://en.wikipedia.org/wiki/H%C3%B4tel_particulier

Restaurants

A restaurantis  a business 31) which  prepares  and

serves food and drink to 32) in return for money, either paid before the

meal, after the meal, or with a running 33) . Meals are generally served

and eaten on 34) , but many restaurants also offer take-out and food

delivery services. Restaurants vary greatly in 35) and offerings, including

a wide variety of the main chef's 36) and service models.

For some time the travelling public is catered for with ship's messes and 37)
restaurant cars which are, in effect, travelling restaurants. (Many railways,

the world over, also cater for the needs of travelers by providing Railway
Refreshment Rooms [a form of restaurant] at railway stations.) In recent times
thereisa38)  to create a number of travelling restaurants, specifically 39)
for tourists. These can be found on such diverse places as trams, 40)

. buses, etc.

3.3

a) approach; b) matching; c) reputation; d) pace; e) modern; f)

partnership; g) cooking; h) chef-sommelier; i) reviews; j) chocolate

Simplicity is certainly not simple

Gert De Mangeleer and Joachim Boudens have caused quite a stir in Bruges,
a beautiful but sleepy Belgian city. Whether it’s 31) | cycling or tapestry
weaving, the place is steeped in tradition, but this young 32) _ tag term is
shaking things up with ambitious 33) _ and a progressive 34) _ to

food and wine 35)


http://en.wikipedia.org/wiki/Business
http://en.wikipedia.org/wiki/Food
http://en.wikipedia.org/wiki/Drink
http://en.wikipedia.org/wiki/Take-out
http://en.wikipedia.org/wiki/Delivery_(commerce)
http://en.wikipedia.org/wiki/Delivery_(commerce)
http://en.wikipedia.org/wiki/Mess

The36)  ofthe restaurant’s development has been extraordinary. The
pair took the business on in 2005 and instantly attracted rave 37) for the
boldness of their culinary vision, with just four staff in the kitchen. Today the now
25-strong team (average age 22) is forging an international 38) _ for
Hertog Jan. And there’s much more to come, as next year business will move from
Bruges to the aforementioned farm in Zedelgem. With a more 39) :

purpose-built restaurant, who knows what the future holds for this exemplary 40)
?

3.4
a) facilities; b) concept; c) ratings ; d) experience; e) classify; f) quality; g)

display; h) criteria; i) usability; j) criticized
Hotel ratings

Hotel 31)  areoftenusedto 32)  hotels according to their 33)
. The development of the concept of hotel rating and its associated
definitions 34) _ strong parallels. From the initial purpose of informing
travellers on basic 35)  that can be expected, the objectives of hotel rating
has expanded into a focus on the hotel 36) as awhole. Today the terms
‘grading’, 'rating’, and ‘classification' are used to generally refer to the same 37)

, that is to categorize hotels, mostly using stars as a symbol

In recent years hotel rating systems has been 38) _ criticized by some
who are arguing that the rating 39) for such systems are overly
complex and difficult for laypersons to understand. It has been suggested that the
lack of a unified global system for rating hotels can also undermine the 40)

of such schemes

T'apanT OI1 %_\ Jmutpo AKMUMYYK
(ITigmuc) (ILLB.)


http://en.wikipedia.org/wiki/Hotel




